The following matrix shows the various roles associated with the level of access:

LEVEL OF ACCESS AVAILABLE FOR EACH INSURER ROLE

INSURER CHILD BRANCH J ADJUSTER
(PARENT) LEVEL LEVEL LEVEL
LEVEL
Organization Administrator Yes Yes
Insurer User Administrator Yes
Plan/Invoice Manager Yes Yes Yes
Report Viewer Yes Yes Yes
Claim-Claimant Administrator Yes Yes Yes
Plan/Invoice Support Yes Yes Yes Yes
Plan/Invoice Adjuster Yes Yes Yes Yes




The following matrix shows the various tasks that are associated with each Insurer role:

INSURER ROLE MATRIX

LEGEND

ROLE TASKS NOTES




& Note: Access is restricted to the organization structure. For example, an Adjuster who belongs to a
Child Insurer may have access to his/her particular Child Insurer and other Child Insurers only if
permission has been granted by the Parent Insurer.




